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Item 20 – Definitions  
NOTE:  The definitions shown on the first three pages of this item are standard, in most cases prescribed by rule.  Companies may not 

amend these definitions.  Companies wishing to add definitions specific to their company's operations must include those definitions 

on a separate page, entitled, "Company-specific definitions."  A blank sheet is provided for that purpose. 

 

Bale: Material compressed by machine and securely tarped or banded. 

 

Bulky Materials: Empty carriers, cartons, boxes, crates, etc., or materials offered for disposal, all of which 

may be readily handled without shoveling. 

 

Charge: A set flat fee for performing a service.  Or, the result of multiplying a rate for a unit times 

the number of units transported. 

 

Commercial 

     Billing: Service billed to a commercial customer or billed to, and paid for, by a property manager 

or owner rather than a residential tenant. 

 

Compacted  

     Material: Material that has been compressed by any mechanical device either before or after it is 

placed in the receptacle handled by the company. 

 

Compactor Disconnect/ 

     Reconnect  

    Charge: A flat fee established by the solid waste collection company for the service of 

disconnecting a compactor from a drop box or container before taking it to be dumped, 

and then reconnecting the compactor when the drop box or container is returned to the 

customer's site. 

 

Gate charge: A flat fee charged for opening, unlocking, or closing gates in order to pick up solid waste. 

 

Loose material: Material not set out in bags or containers, including materials that must be shoveled. 

 

Multi-family  

residence: Any structure housing two or more dwelling units. 

 

Packer: A device or vehicle specially designed to pack loose materials. 

 

Pass through fee: A fee collected by a solid waste collection company on behalf of a third party when the 

fee is billed directly to the customer without markup or markdown. 


